
WELCOME



WELCOME TO SA NAU

Sa Nau is a precious Adults Only (+16) agrotourism facility in Porto-
colom - Majorca, just a few minutes away from its magnificent port 
and its beaches with crystal-clear water. Located in a unique encla-
ve, this agrotourism facility offers different types of apartments to 

suit your budget, all fitted with a private terrace and kitchen.

We provide all the services essential to ensuring you have an enjo-
yable holiday: 3 pools, beautiful gardens and free wi-fi throughout 
the complex. Moreover, this is the ideal accommodation for cycling 
enthusiasts, as we have a specific room for storing and repairing 
your bicycle and special agreements for the hire of cycling equip-
ment. Furthermore, our location alongside the 18-hole Vall d’Or Golf 
course makes this the perfect accommodation for anyone wishing 

to play golf in Mallorca. 

Sa Nau stands out not only for its location and country charm, but also 
for its laid-back environment on a restored estate which combines 
its original characteristics with a modern and Mediterranean-style 
decoration. Come and enjoy a totally relaxing stay in a unique set-
ting surrounded by almond and carob trees just a few minutes away 

from the sea.

We wish you a pleasant and lovely stay with us!

Sa Nau Team



OUR SUITES

Sa Nau has a capacity for up to 40 guests and offers four types of 
apartment. We have 1 and 2-bedroom apartments, as well as two 
types of duplex. They are ideal for switching off and relaxing in an 
incomparable environment, near the sea and right in the very heart 

of nature.

The communal areas include delightful grounds featuring autoch-
thonous plants and trees, three swimming pool, a parking area for 
guests and outhouses that provide storage space, a workshop and 

washing area for bicycles.

FACILITIES INCLUDE

Fully-equipped kitchen
One or Two Bathrooms with shower

Sitting room with dining area
Private terrace with sunbeds and outdoor furniture

Air conditioning
Heating

Satellite TV
Free WIFI throughout the establishment

Free parking 
Cleaning service every 7 days 
Change of towels every 3 days



ADDITIONAL SERVICES

Swimming pool with sun terrace
Bicycle Room and workshop

Laundry
Green fee (Vall d’Or Golf)

Vall d’Or Golf restaurant service

MORE INFORMATION

Guests are required to show a photo identification upon check-in. 
Guests are required to show a credit card upon check-in. 

All special requests are subject to availability and additional char-
ges may apply.

Children under the age of 16 cannot be accommodated.
Pets are not allowed.

Please respect the rest of the other guests.
Only towels can be hanged outside the apartment. 

Clients must use specific hangers for towels located outside each 
apartment.

Swimingpool/Beach inflatable plastic mattress or any similar equip-
ment left outside will be removed by our staff.
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SERVICE AREA:
LAUNDRY
BYCICLE ROOM
OFFICE
WC/ CLIENTS

POOL 2

PARKING 2

WASTE/ RECLYCLING

PARKING 1

POOL 1 POOL 3

TO APART. 1-9

SA NAU SITE PLAN

Clients from apartment 1-8 are required to use:
 Pool 1 & Parking 1

Clients from apartment 9-10 are required to use:
 Pool 2 & Parking 1-2

Clients from apartment 11-14 are required to use:
 Pool 3 & Parking 2



Bank-cash machine:  BANCA MARCH: C/Port de Palos, 2, 07670 Portocolom.
    BANCO POPULAR: C/Cristóbal Colon, 37, 07670 Portocolom.   
    LA CAIXA: C/Cristóbal Colon, 61, 07670 Portocolom.
   
  
Car rental:   Ask our staff in case you need car rental information.

Check-in:  Your room is available from 15:00h 

Check-out:  At the day of departure we kindly ask you to leave your room at   
   11,00h.

Doctor:  In case you need a doctor please call 112 or ask our satff. 
   Nearest hospital is Hospital de Manacor / 
   https://goo.gl/maps/tJH39GXHVN3uN18o6

Drinking water: We do not recommend drinking tap water.

Ecological Aspects: For ecological reasons, we kindly ask you to use towels more   
   than once time and use the air conditioning sparingly. 

Entrace gates: Sa Nau entrance gates will remain closed. To access the car gate you  
   need to enter the code provided at your arrival. You can use the small  
   pedestrian gate to leave Sa Nau. Please, make sure this gate is always  
   closed when you leave.

Extra Cost:  Any extra cost you have during your stay in Sa Nau will be charged to  
   your room fee.

Golf:   Sa Nau is closed to Golf Vall D’or, a beautiful Vall d’Or is an 18-hole   
   golf course with spectacular sea views. 

A-Z INFO



Internet / Wifi: You have free internet connection from all rooms and terraces. You  
   should use the following user and password:
   User: SA NAU / Password: sanau2015

Laundy:  In case you need to have any clothes clean or/and iron please ask our  
   staff. Prices are the following:
   Full wash machine clean (6kg):  20€
   Full wash machine clean and iron (6kg): 30€
   You should deliver your clothes inside the bag we will provide you. 
   Is it im portant that you separate colours in different bags.    
   Your laundry will be ready and delivered in your room in 48h

Maintenance: Please contact our staff in  case you have any maintenance problem
     GUILLEM:  0034 653 12 04 42 

Parking:  You are welcome to use our parking free of charge.

Pharmacy:  Nearest pharmacies are:
   Farmacia Magdalena Gayá Cantallops. 
   Plaça Sant Isidre, 1, 07669, s’Horta. Teleph:+34. 971 837 318. 
   Timetable: 9:00h-13:30h y 17:00h-20:30h
   Farmacia Fuster. 
   C/Santa Maria 46 (Residencial Bendinat),07670, Portocolom.
    Teleph:+34. 971 824 880. Timetable: 9:00h-21:00h

Recycling:  Please, separate waste; use our recycling bins for paper, plastic and  
   organic trash you will find next to the main gate.

A-Z INFO



Restaurants  These are some of nearest and recommended restaurants in the area:
   MAXIMS. Valldor Golf. Ctra. Cala D’Or-Portocolom, Km 7,7, 07669.  
   S’Horta / Telephone: 971 837 001
   ES BABOT. Plaça Sant Isidre, 5, 07669 S’Horta. Telephone: 971 162 187
   SA LLONJA. Edificio Portuario, C/Pescadors, s/n, 07670 Portocolom.  
   Telephone: 971 825 165
   SA ROQUETA.C/Pescadors, 17, 07670, Portocolom.
   Telephone: 600 399 107
   PIZZERIA ALEGRIA. C/ Algar, 11, 07670, Portocolom. 
   Telephone: 693778301

Smoking:  Smoking is not allowed inside the building.

Supermarket  Nearest supermarket are the following:
   Eroski Portocolom. 
   C/Del vapor de Santueri, 1, 07670, Portocolom.     
   Telephone: 971 826 144             9:00h-21:15h
   Spar Es Pou Florit. 
   C/Santa Maria 49, 07670, Portocolom. 
   Telephone: 971 824 355.             8:00h-21:00h

A-Z INFO



 TOURIST TAX

We would like to inform you that the Balearic Parliament has introduced a 
new tourist tax applicable to stays in tourist accommodations located on the 
Balearic Islands. The tax will enter into force 1st July 2016 (Law 2/2016 on the 

taxation of Tourist Accommodation on the Balearic Islands).

The tax will range between 1 Euro and 4 Euros per person per day/part of day, 
plus 10% VAT, depending on the type and category of accommodation.

The category of Sa Nau is “Rural hotels, agrotourism and interior tourism ac-
commodation” and the tax for this type of tourist accommodation is 2 Euro 

per person per day/part of day, plus 10% VAT.

During low season (between 1st November and 30th April of following year) 
the tax will be discounted by 50%. In addition, after nine days of any stay, the 
rate will also be cut by 50%. Children under the age of 16 are exempt from 

paying the tax.

Therefore, any natural person (over the age of 16) staying in a tourist accom-
modation on Balearic Island is obligated to pay the before mentioned tax to 

the owner of the establishment where he/she is staying.



Sa Nau Agroturismo

Ctra. Cala D’Or a Portocolom, Km 7.5,
07669 Portocolom

Illes Balears
GPS: 39.429953, 3.222325

 +34 653 12 04 42 
info@sa-nau.com
www.sa-nau.com


